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      GoFire Cares. Here's How.
      
      
        [image: ]
      

      
        
          
            
              Get a GoFire Care Plan.

              	
                      [image: ]
                      Hardware Coverage.

                      GoFire Care protects your device from the elements. That is, if a natural disaster harms your device, or pretty much anything for that matter, we got your back.
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                      Software and Technical Support.

                      As a medical technology company, we anticipate you might have questions. Not a problem, our experts have you covered.
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                      Telephone Concierge Service.

                      Take advantage of our expertise when you need it, and rely on our team to get your questions answered in a timely, professional manner.
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                      Remote Troubleshooting.

                      If your device ever has any issues, our team can troubleshoot performance diagnostics to keep life moving smoothly when you're on the move.
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                      Support Extension.

                      We offer extended Care Plans that get you more bang for your buck. Extend your one year Care Plan, and receive priority on anything and everything GoFire for years to come.

                      

                    


            

          

          
                          
              
                
              
                
              
                
              
                
              
                
              
                
                  
                    New Device, No Questions Asked.

                    If your device is malfunctioning, we will send you a new one on-the-house, assuming the tamper-proof seal was not broken, and the device was not misused or damaged in accordance with our Terms of Service, Warranty and Intended Use Policies.

                  

              	
              
                
                  
                    Express Replacement.

                    Because your device's performance is also linked to how you take your medicine, we won't allow you to be without it for longer than 72 hours. If a problem persists after troubleshooting, we will overnight a device to you so you can get back to medicating precisely.

                  

              	
              
                
                  
                    Priority Access.

                    As a GoFire Care member, we value you more than a few words could possibly explain. That's why, when it comes to exclusive deals and customer service, you will get it all first.
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      GoFire Specifications. Designed for Health.
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              The Device.
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                         Weight

                           311 grams (.069 lbs)
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                         Dimension

                           5.38" x 2.6" x 0.86"
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                         Battery

                           Lithium Ion 7.4v 3500 mAh
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                         Battery Life

                           4 days without charge
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                         Charge Time

                           120 - 180 minutes


                      


            

          

          
            
              
                
              
                
              
                
              
                
              
                
              
                
                  
                    Medical-Grade Materials.

                    Medical grade materials deliver superior performance, including: Borosilicate Glass Vapor Path, Magnesium Alloy Casing, FDA Food-safe Polymer (BPA-free), Proprietary Ceramic Heating Element, Proprietary Porous SMART Dose Pad

                  

              	
              
                
                  
                    Ecosystem Certifications.

                    ISO 13485 Certified Medical Device manufactured under cGMP standards; HIPAA compliant patient portal with military-grade security protocols

                  

              	
              
                
                  
                    App Compatibility.

                    iOS & Android compatible; works with tablet, smartphone and Apple Watch; the app is not necessary to operate the device
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      Something to Consider.
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        GoFire cartridges will only be available in Colorado at launch, but don't worry. You may enjoy your own loose-leaf and extract materials with your GoFire vaporizer until cartridges arrive in your state.
        
      

      
        
          
          
          Sounds Good!              
        


        Not Ready? Stay updated on GoFire's next launch.
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